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The Influences of Different Measures of Online Teaching on
Teaching Effectiveness and Support Attitudes in Universities
during the Epidemic Outbreak: An Empirical Analysis Based

on a Questionnaire Survey

LI Jing', QIN Chun-lei’s ZHU Yan-chun'
(1. Business School, Beijing Normal University;

2. Human Resource Office, Central University of Finance and Economics)

Abstract: With the outbreak of the Covid-19 epidemic in early 2020, universities
launched large-scale online teaching practices. Through a questionnaire survey of 316
teachers and 2896 students, we explore the influences of different measures of online
teaching on teaching effectiveness and supportive attitudes. The study finds: 1) During the
epidemic outbreak, the more interactions in the online classroom, the lower the teachers’
evaluations of teaching effectiveness and the worse the supportive attitudes, while the higher
the students’ evaluation of course quality, learning effect and supportive attitudes. In terms
of teaching technology, the recording and live lectures are more popular among teachers and
students than only pushing teaching materials, although they are technically difficult and
increases the teaching burden. More than 80% of students consider self-directed learning and
self-control as the most important factors affecting the effectiveness of online learning, and
these students are more likely to support online learning. Finally this paper puts forward
some suggestions for online teaching in emergent situations.

Key words: epidemic outbreak; universities; online teaching; classroom interaction
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